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Abstract
Background: Health Information Seeking Behavior (HISB) has evolved from a purely )rational act of satisfying
information needs to a complex, multidimensional, and context-dependent process. Despite the proliferation of
theoretical models, existing literature lacks a unified explanation for the full spectrum of behaviors—from "active
seeking" to "information avoidance"—and the dual role of "uncertainty".Objective: The purpose of this study is
to systematically analyze and synthesize theoretical models and empirical evidence of HISB to propose a
comprehensive conceptual framework that explains the mechanisms of transition from need to behavior and the
role of cognitive, affective, and structural antecedents.Methods: This study was conducted using a "Systematic
Theoretical Review and Conceptual Synthesis" approach. Through database searching and analyzing texts based
on specific inclusion/exclusion criteria, core models (e.g., Wilson), health-oriented models (CMIS), and risk-
oriented models (PRISM/RISP) were comparatively evaluated, and determinants were classified based on their
impact intensity.Results: The synthesis identified three distinct behavioral patterns: (1) Active Seeking (goal-
oriented), (2) Passive Scanning (non-purposive), and (3) Information Avoidance (coping strategy). Results
indicated that the "Enabling Core" (comprising health literacy, self-efficacy, and trust) is a prerequisite for
converting need into constructive seeking. Furthermore, "Perceived Uncertainty" was identified as a path-making
mechanism that, interacting with anxiety and cognitive capacities, determines whether an individual moves
towards constructive seeking or falls into cyberchondria and avoidance. Contextual factors (such as
socioeconomic status and the digital divide) act as structural moderators.Conclusion: Traditional unidimensional
models are insufficient to explain the complexities of HISB in the digital age. The proposed framework suggests
that effective interventions should not solely focus on increasing information access but must prioritize
"enhancing the enabling core" and "managing uncertainty-induced anxiety" to prevent negative outcomes such as
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avoidance or information confusion.Keywords: Health Information Seeking Behavior, Information Avoidance,
Health Literacy, Self-efficacy, Uncertainty Management, Systematic Review.
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