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Abstract:
This research aims to examine the relationship between public administration and citizens in light of the principles
of administrative governance in Iraqi law. It analyzes the legal and regulatory framework governing public
administration and demonstrates the extent to which governance principles such as transparency, accountability,
and participation impact the reality of the relationship between the two parties. The research also seeks to assess
the extent to which these principles are applied in Iraqi legislation and administrative practices and to identify the
obstacles that prevent the achievement of sound public administration that serves citizens and responds to their
needs. The research relied on a descriptive and analytical approach to study and analyze relevant Iraqi legal texts
to demonstrate their compatibility with the principles of administrative governance. The research reached a set of

results, the most important of which is that administrative governance represents the optimal framework for
regulating the relationship between administration and citizens. Iraqi legislation includes many principles that
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support governance, but practical application remains limited due to weak transparency and accountability and a
lack of institutional awareness. It also demonstrated that promoting a culture of participation and community
oversight would enhance the efficiency of administrative performance and increase citizen confidence in state
institutions. The recommendations included the need to activate governance principles within state institutions
through clear executive regulations and restructure the administrative apparatus to achieve administrative

decentralization.Keywords: Public administration, citizen, governance, Iraq.
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