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Abstract:

Knowledge Excellence represents the highest maturity level in the application of knowledge management. At this
level, an organization moves beyond collecting, documenting, and sharing knowledge toward strategically governing and
applying knowledge in leadership, operations, institutional learning, innovation, and sustainable impact. which
emphasizes nonprofit efficiency, sustainability, governance, and deeper developmental impact. This study aimed to
examine the reality of Knowledge Excellence at Benaa Association for Orphan Care in the Kingdom of Saudi Arabia,
measure its relationship with sustainable development, identify the organizational, social, and technological challenges
that may limit its effectiveness, and test whether respondents’ perceptions differ according to selected demographic
variables. The study adopted a descriptive analytical approach and used a questionnaire to collect data from the full study
population of 68 employees at the association. The validity and reliability of the instrument were first examined through
a pilot sample of 13 respondents. The data were then analyzed using means, standard deviations, Pearson correlation,
Cronbach’s alpha, independent-samples T-test, and one-way analysis of variance (ANOVA). The findings showed that
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the level of Knowledge Excellence at the association was high. The social dimension ranked first with a mean of 4.51,
followed by the organizational dimension with a mean of 4.47, and the technological dimension with a mean of 4.16.
The results also revealed a statistically significant, moderate, positive correlation between Knowledge Excellence and
sustainable development (r = 0.500, p < 0.01). Challenges were moderate overall, with social challenges ranking first
(mean = 2.91), followed by technological challenges (mean = 2.83) and organizational challenges (mean = 2.76). No
statistically significant differences were found according to gender, experience, age, or academic qualification. The study
contributes to addressing a research gap. It also offers a perspective that can help nonprofit organizations transform
knowledge into sustainable developmental value.
Keywords: Knowledge Excellence - Knowledge Management - Sustainable Development; Nonprofit Sector.
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