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Abstract

Iraqi telecommunications markets have witnessed a rapid shift toward digitalization, making digital marketing
strategies a critical factor in building competitive advantage. This study aims to explore the impact of digital
marketing practices (digital content, social media marketing, email marketing, digital advertising, and data
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analytics) on Zain Telecom's competitive advantage in the Iraqi market. The study followed a descriptive
analytical approach. Data were collected using a questionnaire directed at marketing managers, digital department
employees, and a sample of customers (sample size: 320 participants). The data were statistically analyzed using
correlation, regression, and factor analysis tests.The results showed a positive and statistically significant
relationship between the effectiveness of digital marketing strategies and Zain's competitive advantage.
Improving the quality of digital content and using data analytics to customize offers had a significant impact on
increasing customer satisfaction and loyalty, improving service response times, and reducing customer acquisition
costs. The role of social media channels in enhancing market presence and building a positive brand image was
also highlighted. The study concludes that adopting an integrated approach to digital marketing enhances
competitive advantage by improving customer value and operational efficiency. The study recommends
enhancing digital analytics capabilities, investing in digital talent training, and developing content strategies
tailored to different customer segments.

Keywords: Digital marketing, competitive advantage, Zain Telecommunications.
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