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Abstract
The emergence of the internet and social media and the spread of their uses have changed many concepts,
shortened many distances, and reduced the effort expended .with this development, communication between
people of other nations has become extremely easy and inexpensive. The exchange of information, ideas, and
opinions in all fields, whether educational, cultural, social, or other field, has become possible without restriction
or condition. This development, and social media in particular, has clearly contributed to the administrative
aspect and facilitated services for citizens and administrative institutions represented by administrative bodies
and the tool that the state uses to manage its activities and perform its work, which must continue in providing
public services to satisfy public needs. Thus, its ultimate goal is to achieve the public interest, by which the
public service is measured. If the public employee falls short in performing his assigned job duties, it will be
negatively reflected on the performance of the public facility and will cause material or moral damages to the
beneficiaries of these facilities, thus establishing the responsibility, the burden of which is borne by the public

employee.
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