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Abstract

Digital marketing is considered one of the modern strategies that many organizations seek to adopt in order to
improve their organizational performance and develop their services in line with the needs and expectations of
beneficiaries. Accordingly, the present study aimed to examine the impact of digital marketing on the
organizational performance of the libraries of the University of Duhok, based on a hypothetical framework that
takes into account the relationship between the dimensions of digital marketing (attraction, communication,
engagement, learning, and retention) and organizational performance. Since digital marketing represents one of
the most important contemporary tools for building and strengthening the relationship between organizations
and their beneficiaries, the study adopted a descriptive—analytical approach. A questionnaire was used to survey
the opinions of the research sample, which consisted of employees working in the libraries of the University of
Duhok. A total of 60 questionnaires were distributed, of which 45 valid responses were retrieved and subjected
to statistical analysis.To analyze the data and test the hypotheses, several statistical techniques were employed
using SPSS (Version 25), including relative importance, arithmetic mean, standard deviation, simple correlation
coefficient, and regression analysis. The main findings revealed the existence of a statistically significant
correlation and impact of digital marketing on organizational performance. In particular, the dimensions of
communication and engagement were found to be the most influential in enhancing organizational performance,
whereas the other dimensions (attraction, learning, and retention) did not show statistically significant effects.
The most important recommendations emphasized the need to strengthen digital marketing strategies in libraries
by improving communication channels, involving beneficiaries in digital activities, and developing innovative
digital learning services, in order to enhance organizational performance efficiency and ensure its sustainability.
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