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Abstract:

In recent years, the presence of universities on digital platforms has become a central topic in discussions about
university rankings. While renowned international rankings such as Times Higher Education (THE), QS, and
the Shanghai Ranking (ARWU) rely on quantitative indicators that measure the quality of education, research,
and reputation, they often overlook a crucial element that has emerged with the development of the internet:
scholarly activity on academic social networks. Platforms like ResearchGate, Google Scholar, and
Academia.edu allow researchers to create profiles, upload their work, and share knowledge with colleagues,
offering alternative metrics such as the number of reads, downloads, and followers. This study aims to analyze
the role of academic social networks in enhancing the rankings of Arab universities through a case study of the
University of Basra and a theoretical review of bibliometric indicators and alternative measurements. We
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examine the relationship between researchers' activity on these platforms and traditional ranking indicators, and
we offer methodological and policy recommendations for leveraging digital tools to improve rankings.
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