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Abstract:

From its earliest days, the Islamic state was distinguished by the establishment of a sophisticated administrative
system, one of its most prominent pillars being the "Diwan al-Barid wal-Khabar" (Department of Post and
Information). This department functioned as an intelligence, media, and communication apparatus. This study
examines the development of this system, its various roles, and its direct impact on central political decision-
making. It compares its phases during the Umayyad and Abbasid periods. The study concludes that the system
during the Umayyad era was more focused on security, controlling distant regions, and suppressing rebellions.
Caliphs and governors used it as a tool for surveillance and gathering information on the movements of rivals
and governors. In contrast, the system evolved during the Abbasid era, particularly in its golden age, becoming
a semi-official institution with a complex administrative structure. It contributed not only to security and politics
but also to economic, scientific, and administrative affairs. This broadened the information base for decision-
making and made it more comprehensive. Reports received through this system formed the backbone of the
information upon which central departments relied in formulating policies and issuing orders. Keywords: Al-
Barid wa al-Khabar, Intelligence, Political Decision-Making, Umayyad Era, Abbasid Era. I_NJ
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