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Abstract

This study was conducted to provide a scientific and comparative analysis of health information-seeking
behavior during epidemics and health crises, aiming to offer a comprehensive overview of scientific growth,
prominent topics, and the social impact of research in this field. The study population consisted of 491 articles
published in the Web of Science, Scopus, and PubMed databases up to 2025. Data were analyzed using
VOSviewer software, and alternative metric indicators were extracted from Altmetric and PlumX. The results
showed that scientific output in this area was limited and gradual before 2020. However, the emergence of the
COVID-19 pandemic led to a significant surge in the number of articles, with 2020 and 2021 representing the
peak of scientific activity. Geographically, the United States, China, and the United Kingdom were the countries
with the highest article output. Furthermore, research topics evolved from studying individual health
information-seeking behavior to analyzing crises, the role of social media, combating misinformation, and
promoting digital health literacy. The results of the alternative measures also revealed an increase in the social
impact of health articles on social media and digital platforms. Overall, the findings indicate that pandemics
have not only contributed to the quantitative growth of scientific output in the field of health information
retrieval but have also brought about a qualitative and structural shift in related research methodologies. By
combining bibliometric analysis with alternative measures, this study provides a comprehensive view of the
knowledge dynamics and social impact of health information retrieval behavior during health crises, thus
forming a basis for evidence-based health policy development.Keywords: Health information retrieval
behavior, pandemics, COVID-19, bibliometric analysis, alternative measures, digital health literacy
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