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Abstract
The labor market is consistently one or more steps ahead of education due to its competitive nature, tangibility,
and the continuous renewal of its needs. Therefore, there is an urgent need to deepen the study of the education
supply chain and its ability to keep pace with the rapid developments in the labor market's requirements for
jobs and skills. The aim of this study is to provide a comprehensive vision on aligning the education supply
chain with the changing demands of the labor market. The model (KSASE) consists of four Integrated and
interacting Loops with stakeholders to produce graduates capable of meeting job requirements without the need
for training through demand-driven curricula, starting from the preparation and analysis Loop which
determines (knowledge, skills, attitudes, sustainability, ethics) to enter the formation and readiness Loop,
passing through the impact measurement and employment Loop, leading to the fourth Loop which is feedback,
adaptation, and development. The model (KSASE) emphasizes the importance of establishing an interactive
participatory integration that engages all stakeholders, to achieve alignment between the education supply chain
and the labor market, with strong focus on sustainability and commitment to ethics. This study can serve as a
reference for researchers in the future to investigate this field more deeply. It is recommended to apply the
model in various educational environments to increase reliability, validity, and flexibility, and to establish
integration standards, evaluation criteria, and interaction and participation standards Keywords: Educational
Supply chain, Labor market, Model (KSASE), demand-driven curricula.
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Factors Involvement in educational supply chain model

The objective is to develop diverse academic programs to improve educational and research practices. This includes enhancing teaching-

Curriculum Design

Programs establishment (PE)
learning methodologies, creating conducive learning environments, fostering practical knowledge and skills through hands-on experiences,
visual aids, and field visits, incorporating information and communication technology (ICT) and library resources, and integrating industrial
placements, such as internships and employment opportunities.

Faculty capabilities (FC) The provision of academic services such as instruction, research, creation of learning materials, and curriculum development is crucial for

creating an optimal classroom atmosphere, facilitating effective communication.

University culture (UC) The organizational culture of universities, influenced by various factors, including the administrators or management, geographical location,

and social customs, collectively shape the cultural environment within the universities.

Facilities (FA) The presence of IT infrastructure, digital libraries, well-equipped laboratories etc. guarantee the utilization of internet-based education, the

integration of advanced online learning technology in classrooms, and the availability of research facilities with convenient access to online

resources such as e-books, conference proceedings, and e-journals.

Source: (Rahman et al., 2021, 166)
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Top fastest growing jobs

Net growth (%)

Source: World Economic Forum, Future of Jobs Report 2025, p19.

A8 seigas ¢yl (gunigally diliygSlly 813 LRl pearadio @lly 8 Lo 8Ll Jlisly ohpndll 2l dabial leaY) aaig
Qs Sl ) i) LYy gl 83l Gola e s3] o2 gai it oy gai gyl JuadlY V0 el Gana (sasiy Badaiall
Aia (gAY Liaslgi€ill cilgasill I ALY caisilly cpsaally Bl 2 il slaiel (8 Bl agedt LS L) it pe (il
Goviall Caal Jie LSl sl (e degana baali ) Dl et o Gouatioall algn (lidl oy b agus ddlia) dalse
el peasl) s ¢ - il Cpsladly el ey el s Sully CalaY) e lasal) ) B8LiaYly  SI i go
3530 agetis - aalil 3¢ Blel) ClSaall o A1 Audallg cilisng Mg cilegleall dallany o lidaia¥) oISAL Aagyall Ll siSillg
Yore —YaYoe claali cailigh gyud (V) ad) Jall. anCll sl anli 8 e dad) (sola@] sailly Jaal) G & OISl aaljig

Top fastest declining jobs

Net growth (%)

Source: World Economic Forum, Future of Jobs Report 2025, p19.
G Jaall Claal e Caillagll clalsi (g giailly clganlyig cillagl) said ASH L300 e JIsidlaliaily galll g Ciilagl) ¥ :o
Future of Jobs ) Agall Jaall dadaia (e canlagill Glbily e HISS)) cdaieal) J\j;\j\ < Calalad) dac ‘.;LQA‘ Sl A eAj\j\ T o
o g U] il 315 g (3l ) lsdY) e il sl Jah pa LUl Jifise by 8 138 aas -(repOTt, 2025, p18-19
s Aol Jaal) ddaial Cadagill cilily Maa] o gin 585 gsanall 8 dale Jlle VA 5 slaw Sl cdadaiil) e o o
Pa e caillaglh dallaall MacY) b sai el pbs g dallaall SacY) 8 aliai¥)y ilall gaill iy Vo ST (9) (8) &, JSal
sial ey dliall Gaadl) clsindl 8 )gat Cillagll g yul A Gy e golall Jlae (b Clola@] (e aaed) psa <85 )Y
aall ey asgad) 83l Al b La ) JUE) & claladV) Jadiy Y0¥ ale Jolas saas ddlay Gaale Yo dilia) 2 )
Olegass Linall 4S5 i)y a8l Jsnmsll panssi O LeS - gialasll gaill 13g] Zadlall (goill o ¢ Liall L e CSilly (9 <U) ililacsl (30
(bl el Jlaes cdagl) il of LS Lallal) (ggine o dale (yple Yoo e ST Wlla Calags (gMllg ¢ idiasll ol 138 sai B
& sall o Lasleni€l) 55 L Aadlall Geadll clgiadl 3 Isas gl gloil LS n e Liad (o8 pledall dalles Jless cclagalls
bl ST (A) ) JSallBadagh )sdY) oda (b dadgial) ab3l) 8 Lol AuleaiBY g Al saull lalat¥) agads (Luj Geall gaen

Jgal

100




Y+ Y0 diuud JoU1 56318 (A) duall (V) Wond! dudf ool el done

Millions of jobs

Source: World Economic Forum, Future of Jobs Report 2025, p23.
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Source: World Economic Forum, Future of Jobs Report 2025, p34.

& Byalaall Aleall D) gl ?Ai o= (S)liall wllal (Chowdhury et al., 2025, p5,6,11) 2adaula) cljlgall 1 io
(sl Sally StV gy cdalibatl Claally cAuad I 5y0ally ¢ okl uSilly ¢ EDUSal) Ja) Slgn by ¢ crppdially asll) (ol
(VY) o JSE Heday (4l clylgay cibmasdl hlgay ¢ e liba¥l oSNy cdaanll dyaag cpaglill Cilylgay glanll i
Bleadl & JIE Y sl 5ol chlgs casdl Galeladl U e Bostlas Lol Citllagl) Uiiiese lilind laoass ) Lualul) )l
.(Future Jobs Report, 2025, p35-36) s pa lSii pde S (e g lapiiad Cum cJaall laaY dually e Y1 Zauliy)
YoYe Al cilgall (1Y) By Jeid)

oV




Y+ Y0 diuud JoU1 56318 (A) duall (V) Wond! dudf ool el done

OBNOOAON S

srvic -]
n
St f ploy: surveyed (%)
- Wit kil
- ical abili - Self-af AC - Technokog th oth

Source: World Economic Forum, Future of Jobs Report 2025, p35.
Lis ¢psbally Caall (ggaad) pall e pguall daluy Lao ¢ e laia ] alilly ol ) Z8LaYl Casall e pailly Aagpall lld any
O Ao sanal) 538 558 . s e duaalally dal el S e dly ailally Gelal) HSEN (g Adid) Shlgal) g s
35 Ay Alsle 555 395) Cpmntiosall Wogjay ) Aad¥) (lgo et (il (paia Aadl) cllgally 28130 Aule illy autind) gl
Al Geedd) Sgiadl 3 gl sk bl Aasla CaSll e Lpad ) 508l e da e 51l (e IS e Cun odiglaiag
g5t 8 On el (<0 a8 B gl il Chlgall sati o adsiall (e o(VT) ) UKD 8 minge LS canl) ol el Ui
gl ) Gally Gl gl cpai lgall g pulS L dedall clilally elihaaY) S oy .cblgall o AT
e cila ) RSl e Bally ¢ Auiblally Ao Lan¥l Clsal) disyey elaY) HSEN Cilge o sseall Jaly LS A slsiSil
Dl Shleadl Joadin LS 5o Gaaal i€ Lgags Blaad) (sae aleilly "o g o LASIL) of Apra B A (Jseadll) g O]
e 0 Jlee ) Aaladl 55 chlgall sda At e Jalially o datl) el ccaalsall 53] ¢ e laa¥) il salal lelinyi <Yl
Ospaienal) 23n (93] Aals (e Lalily 2eil) e dlle b eyl sty Aedil) e RSy cdullais atlsall Blals (B BalE
Db chlgall SIS Aallal) dibalgally csagall A ¢ Jaaalinll oLV 1y dalaie V) ccilacallly LS sl yal) cdallad) Zualdl il

Yare —Yave (i b ahleall (V) A JSAN. Syl ALy el 8 Caile aali s (s ol adsial (e 38 a

Net increase

Share of employers surveyed (%)

Decreasing use Stable use Inereasing use

Source: World Economic Forum, Future of Jobs Report 2025, p37.

10A




Y+ Y0 diuud JoU1 56318 (A) duall (V) Wond! dudf ool el done

P e cbadanall dlalall (gl skl Lol duglg¥) ¥ laa Jon ddlial 535 (V £) o) IS Gaw ¢V o ¥ ple (s Jeeaalls paal
Sl el (gslall a5y ¢ lafinall layslaiy osall dnenil) lgisaal o oliy Yo ¥ sl Jolay 2055 Gaul) cillgall 45)lae
oSl il clilally e lilaa) elSH Jie cilge it e saill 3 yaind Of adsiall Gag asll Ciladaiall Lalad Jedlls e
ske dseal ST muat o g oSl V) Ay puim o Cacd AnslsiSill A paally Sl o 808 g sall ¢ el Sl ¢ sl
el o (A eglly Sinlly cnlsall Blaly ¢ agiall uSally Bl (sae alailly Joumilly ¢ oo LY dgilly salal 35 celly e
& Al Bleys ) a5 GG Jind s gl capall oaslsiSU) sl day Ayad) llgall S Alall  Las
ole slay plasial) b Jagale J<a 3135 o algiall e (Al (dg¥) il Chlgall G dine () €) o) IS e ) (gslall a)d)

Yors L) cllgall (V¢) o) Jall Jall cagll b claliall aliee b Llad Chlge il g8 el pag (Y0¥

Emerging skills Core skills in 2030
Less essential now, but expected to increase in use Core now and expected to increase in importance

Al and big data

Networks and cybersecurity Technological literacy

. , ; Creative thinking
Curiosity and lifelong learning ‘ Resilience, flexibility
Talent management and agility
Environmental stewardship ®
& Leadership and @ Analytical thinking

Design and social influence

® iser oxperience —— Systems thinking @ \\stivation and self-awareness
Empathy and active listenin
Programming Marketing \\ PR E : 2
= = \. and media  Teaching and Service orientation and
I / mentoring customer service
s - / Quality control Resource management
Global cglzonshlp Q\ A ® and operations
Multi-lingualism
@ sensory-processing .Do endability and attention to detail
abilities Reading, writing P! 24

/ and mathematics

@ Manual dexterity, endurance and precision

Share of employers expecting increasing skills in use by 2030 (%)

Out of focus skills Steady skills

Less essential now, and not expected to increase in use Core now, but not expected to increase in use
Share of employers considering as a core skill in 2025 (%)
mm Cognitive skill: Engagement skills Ethi Management skill
- abilitie mm Self-efficacy mm Technology skills Working with other

Source: World Economic Forum, Future of Jobs Report 2025, p41.

A B B (e Aedlil) Geedll i) (530 o Byiine Jl o adsiall e (Sl sl b)) Jadi (3] dga (e
claally 3lsall 8135 eDlaal) dandyg ardll g angilly cdadill ¢ Lanly cabaleill (el i) aipll B mage oo LS calasinl)
Clgiall DA alatial] 3 € IS8 035 o a5 Vs V1 Laulall e chleall e (1 8) JS80 e el el o)l oy LS
Dlgall dangiy Janll ClaaY o Loa (il hleiad allan e lae Jia 28 Laal V) cdage cblgall 038 alaes I Laiy Aasldl) (aedl
] ey Byehiid) clylgadl Cile gana gad

Bass aali (B e aledl) Jlae 3 aa¥) ganill of ) Yoo Alad el Dpad) daatll i gedagmaadlly Jaad) g v iY
dpad) Joall (8 el el o) ) ) SLaT LS L Asgladl) ol el shall sasa et dpatl) ) adetl) G Cus cadedl)
Chlgally Cslaall (e Cna (g5 Alia L(UNDP, 2003, p 52) auleill cililee aaes aSas ) dle Wl cilubually daalsl) 205 ) 4
Gsu b BHAD Sals al) da :ga daaal FSYI Jlsall oSl5 c0nma Al (e ali¥ly aall danll Bou lealing 1 cilalaiyly
alaiy Clalall dunig€ duavia Glaawads 8 et Guaaall e die ol dalas &3 cduhall o3g) (al Gald (gl ¢ o) 8 € aal)
Ao o gl cyehal (dalally e ool Ahall Cilaalad) ans (e el ey Clalal) asle s Slaalully Y Lai¥)y Cilasladll
Oo 1S S laaay ol dasalad) 8 Aaall 378 DS G5 Shyes P (e L) Cilga TaaiS) 8 (il o lsbaas 0u3) (1
Bpila daall Boud aleadl Guasall el djals pae I gl 135 duulia diiday e Jyeanl)

Jand) (3sug alaill Sagat Alulis (s daglsall 7 fie 7 35a(KSASE) gigai) + :V

104




Y+ Y0 diuud JoU1 56318 (A) duall (V) Wond! dudf ool el done
Joa o i el Jagat Abubs 18 Jallg ¢ hyaials aiiag (Sealisd GLS Janll g of il e ((V0) a8, JSall) (KSASE) z3sal SSi
c.;j e cAadadll Goudl it (38 4 Jasa ¢ s Jelss JLalSS 2354 ) (Input — Process — Output) i (salds z 350 (1
1dialyie colals
(Preparation and Analysis Loop) Jixills diugil) dals -

by Wgialiay dasll Bow Clyiio agh ) iags @

K%+ S%+ A%+ ) saaly JSI Ligiall Locill 3aas aa daliin¥ )y @A)y clalai¥ly chleally cplaall guiil) (ddgull il st Jods @
Aallall Gl lat¥) dagliag andl Gilga g S by ((S%+ E%= 100%

(Formation and Readiness Loop) djalally cpsSill dala Y

el agatll Aladis e AN el i e

a5y lidaYly clalat¥ly cleally Cajlaalls dallall slacly sailidl alsSlly Gyl A elinel )yt craliall kit caalull pracal Jodii @
oY) il b ki wid maliadl cadn o s A (Aalin) el (b lat¥) chlgal calaall) o JSI L sl Ll yaatg
(K%+ S%+ A%+ S%+ E%= 100%) Lamiall ciglly analls

(measurement Impact and employment loop) —auasills ) (elid dals -

comanal) ey Cadagill s anil BV a N Cings @

Lgiall sl Ledle (520 o Capail) cJand) Glaal Liay 530 e oyl ¢ 9aY) Glaalall o Gpedliall e Capaill lilad) Jidas Jods @
Lhiically Bpaal) Glgagll e Capaill ads GlSha ol cmyall gdsl) oWy meiall (A 23aall (K%+ S%+ A%+ S%+ E%= 100%)
el (Bgud

(Feedback, Adaptation & Development Loop) yshilly Cailly daal )l du3sal) dals —¢

SV (gindl st Bale) (g Jarll 3o 8 Cm Al ohal c Jus

o) & g cdand) lanal o)l g i) ¢ yaisall aisdll Joii o

G alail) Cilajie (pn Aaslsall 59nd o laslie Ljpga dunyp o 7 jikall (KSASE) zasalyl <5 ,(KSASE) zisaiy) sl duagia + 1A
Gy Clalial b dejlaall e pailly sleill agat Alabe lisSe g Soalidl) Jolil) Cania ) b ¢ oandlSY) (gginall ) i (5303 Y Jaall
Goaled By (335 bl 5Ky Gyl Aingl) slimel bl gl aslally JSully cdaalS) bl SLEa] e (e 4 Jain Lo S5 Jaal
Oaa Jaely cdaadinally dfally dpadail) Cldasll (8 by craliall 3dilly aracail) ABLE )5 cdaspuadl Cihaall e Jalaill 435 05 (Brinas dusdlio
(g asaly) 138 ik QI Joally aliVly Asall Ly dnalall daan cpents ¢ gilial upsi M dalad) (o0 danll Gou clals Gt e 5006
(V0) by ISally cilaljiag dlelive Cilila ay) (g0 OsSi (sWl5 ((KSASE) (darll (s alaill gt dlules dilgal Aelinll = 35ady) 5 g yaally
(ladl) el o 3 Gun ¢ oaled sk (Y Daabiall 5N a8 (Janll Goo dila Al (g Al GULH(KSASE) 735l ey
e AShally Jelall (PIA e cllally dgagal) maliall gty manad 8 4nils andiedl dglad) (QLBAY] dalnal) claladVl ccllgalls
AL Lipe By et bl pladialy Liabeall el 205 Al Gl b Apadedl) Calaa¥) Aebia b sdiad) leUnilly Jesd) Claal
Omad O llasde a1 w3 bl sagal Ghids WIS Cadaglly Y1 Gals dils b 5 L dugally Dleall bl ais ladl) e aas
skl Casally dxalll ddal dils (@AY Gl ae paliiall Jelilly cadagilly Y1 (alE dils il GilE «adll Jeall agiials (53 auiy
CaaSiy shaiy aad ) augil) il 455 Yy cmaal) LN e aalia) (3 cdead) Glaaly comanall ol RdN dealall Jeds Sl
5308l Lparlarl] oo dal) iy z S5ty 130 (Gaakai. AaaS) B0 Lo s Aiylay daa (e (U] Al ) ALl 2003 LY cAanslSY) alplly maliall
slacy Lyl lalinl) o Capetl) cAalSY) zalylly maliall by aveail doleally Gpalad) yll 8 oS5 cdlladlly dasyd) Llaia) e
cAanainally Liaalls dpadail) Glleall 3 Si5ey ould HsaaS lllally alaallg ¢8)shiteg 5a1)8 (a0 @bk Sy bl 5aleSlg Ayl disgl)
sl lillaiag Jasll Gow c¥ead ae olad¥) delally

;g asaidl daslall ES 4 24
csed) ¥l dlaial uenl) AUl A8 A Sl L
cdaall By aalatll g Ul (u jaicss Gglad :ASHAN LY

bl Calylal o Loa Cilaglaal) 3ax 1Al LY

1.




K= knowledge
S= Skills

A= Attitude

S= Sustainability

E= Ethics

(K%+ S%+ A
S$%+ E%=
100%)

Y+Y0 daad Jg¥1 59318 (A) duadl (V4) el Al pad | ol | e

cAllaas Ldalg s (090 (690 S alnll ghat (oSS Jaaad 2dig ) L £
Wl cdglly gall Jie¥) Lénudd &y (K%+ S%+ A%+ S%+ E%= 100%) oanlSY) (gsinad) sans :a3La ) .0
(KSASE) glsal (1) b Jsi

[ (ABDlal) 1 Claiiall paianal) (i) ccila gSal) ddhall (Jand) Gl i) gllaal) claual ]

$

X 2

\_

/dﬁﬂb daal f\.,.:\i:m\
pagiil) :aghaill g
11 3kl ¢ paiusal)
Sl 33 (Jard) qilaual
(O A s =N

g1al C Jaa U L K
Al Bale) (g Jandl
Sy (g giaall

S A S

E

J

(adSY) gl yal) A

S A S

3

(

il il g ) 8

(KSASE) 734l

LK s T AlS[EJ ) gl dea
$ ;2 ;2
[ (ABDlal) ) cilaliiallaatianal) (i) e gSad) ¢pag AN (Jardl Q) pllaal) claal ]

"




Y+ Y0 diuud JoU1 56318 (A) duall (V) Wond! dudf ool el done

cJand) Byw clilliiag dnadail) jagaill dlode (yu Adilsall (a3 Ll
ALl s IS 3 galall andly LSl an 1 SEYI LY
TsaiY) Galad Allge 1Y
cdand) Ggus midd) O Boadl) (ailss @
Apalaill malll dals s @
sl e Bl 5ol cpuas @
(oAl il Jas b @
rs9s blae Anardanl) Cliscsgall A (s @
sy Gl o Liabail) Cibubad) sk 0 LA plia oSG @
Adlal) ¢ ooy
A ) g ) Aeacadd) GaaalSY) el dpaals Cajint g8 cand) Goe llliing abeil) Gagad Alusdes Aailsal Lol Ladgai) dushyall 038 38
o) paleill Slaciga (8 Guinall (o gty A ailaal AalSia 45 7 39alY) o3 LAadaill agaill Al olaia (e pdinally Byl Cilalis)
Bydlie A3l day s () dalall 050 Jaall Bou ilillaia G o 0008 G A s o 6538 B3l aaleil) agat dlabu wigaty Bl Lo
SISV llyg 55 alysy zalie yshaily cileally gl (pe Janll (Bous llliin il 2 el 391y 52EY) lall abail) ilascsgal Sy
zenll 8 gl 1) v e e e OS Aus pang (LAY el il) cclalady) cclgall dijeall) (KSASE) i) z3saly) cilpiia e
Grshiy o galin slig ¢ Aad) Gadlilly alaill o Sine &y 5 o Db Ay 285y Ag sall Supail canlSY) galindl 3 lghulai
seiead) ey dga e z3saly) (e el Suelisall Coagl) (i laccal Baladl 5alsSlly syl A slinel i skl Aelsie) daa 4l
Cilacsia z39aY) Sins WS . (5al dga (o obailly yual) Ay Faarlad Ay b AeBgially Al Jlsa¥) elal (pe pgi€al Gunyil) A elincl cladl
A il Alpal) (clgai¥ls ehlgalls ccilaall) DA 0 Ladgialy Allal) Jaad) oo Sllbite b5 Byale Alale 558 sk o Jlall el
Lliiaall a5 8 Anainally Zoalai@¥ )y Al dalna) e Gaiads dbgall el AeU) Aalsinl g SUBIAYL lgase i aa dadgially
bl Adlal) cllgally Cillagll yaail elila) oSN i aladiuly Syaa Gihb S5 Jadi z3salY) clilal sk cldee sk e
DA o gl (1o Vasje el g 25aY) ol canl )l pally Ciadasilly Y1 Qald ) Wsamg el o2 20y g pe ollally dnse gualic precsdy
dfiges oalaic) (lacal AabAA Gpadetl) il o 4iig yes 4ilady 5elS (520 Ayl Al Eilad) shal cms WS LAdhAL Gl b Sl
o) S

J]Lﬁﬂ-“

e Chowdhury SA, Sharmin R, Al- Amin M and Shifat MN (2025) Integrating an educational supply chain model in the higher education
sector: meeting the 21st century workforce demands in Bangladesh. Front. Educ. 10:1521309. doi: 10.3389/feduc.2025.1521309.

e Chowdhury, M. T., Pathik, B. B., and Habib, M. M., (2012b) “Analysis of Educational Supply Chain Management Model: A Case
Study Approach”, Proceedings of the 3rd International Conference on Industrial Engineering and Operations Management, Istanbul,
Turkey, 2012b, pp. 1082-1090. ISBN: 978-0-9855497-0-1.

e Habib, M., & Jungthirapanich, C. (2009). Research Framework of Education Supply Chain. Research Supply Chain and Educational
Management for the Universities, 24-2.

e Hye, A. M., Pathik, B. B., Zaman, M. H., and Habib, M. M. (2014). “Comparative analysis of supply chain Management for
Universities through ITESCM model.” Proceedings of the 2014 International Conference on Industrial Engineering and
Operations Management.

e Lee, K. L., Nawanir, G., Cheng, J. K., Alzoubi, H. M., & Alshurideh, M. (2023). Educational Supply Chain Management: A View on
Professional Development Success in Malaysia. In Studies in Computational Intelligence (pp. 2473-2490). (Studies in Computational
Intelligence; Vol. 1056). Springer Science and Business Media Deutschland GmbH. https://doi.org/10.1007/978-3-031-12382-5 136.
e Loon, L. K., Bakar, Z. A., Hanaysha, J. R., Deraman, S., Khai Loon, L., Abu Bakar, Z., & Rajeh Hanaysha, J. (2018). A review of
educational supply chain management in Malaysia tertiary education. European Proceedings of Social and Behavioural Sciences, 44.
e O’Brien, E., & Deans, K. R. (1996). Educational supply chain: A tool for strategic planning in tertiary education? Marketing
Intelligence & Planning, 14(2), 33—40. https://doi.org/10.1108/02634509610110787.

e Rahman, M., Rahman, R. A., & Habib, M. (2021). Integrated mobile learning education supply chain management for higher learning
institutions. AIUB Journal of Science and Engineering (AJSE), 20 (4), 166-175.

e Sarrico, C. S., & Rosa, M. J. (2016). Supply chain quality management in education. International Journal of Quality & Reliability
Management, 33(4), 506-523. https://doi.org/10.1108/IJQRM-11-2014-0181

e United Nations Development Programme; Arab Human Development Report, 2003.

e World Economic Forum, Future of Jobs Report 2025.

1y



https://doi.org/10.1108/IJQRM-11-2014-0181

