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Abstract:

This research aims to study the role of Management Information Systems (MIS) in organizational citizenship
in 2025. It presents an analytical study of the opinions of a sample of employees in various non-governmental
organizations. MIS is considered the independent variable, based on two dimensions: information accuracy and
information relevance. Organizational citizenship is considered the dependent variable, based on three
dimensions: citizenship values, engagement, and courtesy. To achieve the research objectives, the researchers
employed both descriptive and analytical methodologies. In the descriptive approach, three organizations were
identified and described. A questionnaire was distributed to these organizations and used as the data collection
tool. The researcher then developed a hypothetical model based on a set of hypotheses, including:

1- There is a statistically significant positive impact of MIS on organizational citizenship.

2- There is a statistically significant impact of the dimensions of MIS on organizational citizenship.

3- There is a statistically significant relationship between MIS and organizational citizenship. Administrative
and organizational citizenship.

4- There is a statistically significant relationship between the dimensions of the management information system
and organizational citizenship.The second approach relies on analytical methods, analyzing the collected data
and information quantitatively, which is numerical analysis. This is done by relying on relationships and
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equations and using them to analyze the results.Keywords: Management Information System, Organizational
Citizenship, Organizations.
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