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Abstract :
Given that business organizations in general and tourism and hotel organizations in particular operate today in
an environment characterized by change and environmental uncertainty, which puts them in front of a constant
challenge to adapt to those changes, this will not be achieved unless they possess cognitive human resources
that work to rationalize decisions in the organization and help innovate new products and services to build a
sustainable competitive advantage to advance the hotel situation in Iraq, represented by first-class hotels in the
Holy Governorate of Karbala, The study determined the extent of the influence of knowledge makers in building
a sustainable competitive advantage and achieving the desired positive results in the hotel organizations studied
through studying the dimensions of the knowledge makers, which are represented by technological skills,
organizational capabilities, social capabilities, and distinguished trust, and their impact in building a sustainable
competitive advantage through their dimensions, which are represented by quality, cost, creativity, intrinsic
ability, and loyalty. To achieve the objectives of the study, a questionnaire was developed for the purpose of

collecting data from the sample members, represented by the administrative leaders in the investigated hotels,
with the possibility of arriving at results through which recommendations can be formulated that contribute to
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