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The research aims to provide initial frameworks that corporate management can adopt to achieve the
transformation process from traditional performance to what can lead them to become a tourism organization
described as smart. The research problem is highlighted by the weak adoption of digital work vocabulary by
Iraqi tourism companies in carrying out functional tasks in general, and primarily in the important and vital
public relations functions and activities in these companies. The research sample consisted of (61) observations
from managements operating in a sample of tourism companies in the city of Baghdad. The obtained data was
processed using the statistical package SPSS. One of the most prominent conclusions is that the work adopted
in digital public relations does not take into account the level of sensitivity of tourism work and the companies
operating in it to the element of reputation, especially given the state of chaos witnessed in the use of social
media and its targeting of many sectors in blackmail, electronic distortion, and other operations. It is necessary
to strengthen the mechanisms for building modern digital content by attracting specialists in this field, working
to diversify the media discourse of companies, and targeting different segments of society with diverse media

mechanisms. Keywords: Digital Public Relations, Smart Tourism Organization, Tourism Companies
Sector in Baghdad
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between traditional learning versus learning in a virtual world Proceedings 17th International Conference
about Computer - Aided Architectural Design Research in Asia, p . 573
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