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The effect of collection strategy in reducing bad debt risk

Applied research in a sample of private Iraqi banks listed on the Iraq Stock ExchangeD
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Bad debts have become the concern of all commercial banks as it is one of the most prominent obstacles facing
the banking sector due to its impact on the financial performance of commercial banks. The research aimed at
the collection strategy and its impact on reducing the risk of bad debts. Nine banks were selected from the
private Iraqi banks listed in the market Iraq Stock Exchange represented the research community for the period
from (2010 to 2018), where the analytical method was used. The most important finding of the research is that
there is an impact and correlation between the collection strategy and debts, as well as the lack of follow-up
and poor credit studies, as well as the inefficiency of the collection strategy adopted, which greatly contributed
to the increase and exacerbation of the phenomenon, as well as the non-disclosure of the amounts obtained
from bad debts in the lists of commercial banks. While the research recommended the necessity of adopting
indicators related to the collection of bad debts, which include the amounts collected from bad debts within the

quarterly and annual statements of banks, and the necessity of creating a special department or division for
debt collection within the organizational structure.Keywords / bad debt, collection strategy
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