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ABSTRACT

E-commerce has witnessed rapid growth in recent years, giving rise to contracts concluded entirely through
digital means. This evolution has led to the emergence of new legal disputes requiring dispute resolution
mechanisms tailored to the electronic environment. This research explores the main methods used to settle
disputes arising from electronic sales contracts, focusing on the role of the judiciary on one hand, and electronic
arbitration on the other. The central issue lies in evaluating the effectiveness and fairness of both traditional and
modern dispute resolution methods in protecting the contracting parties’ rights, particularly in light of
challenges related to jurisdiction, legal diversity among nations, and the absence of unified international
regulation. The study adopts a comparative analytical approach, examining relevant legal texts and analyzing
judicial and arbitral practices across different legal systems, with the aim of proposing practical solutions to
enhance dispute resolution mechanisms in the digital context.
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