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The research aims to try to build a matrix of ideas directed towards building a practical framework for public
relations programs in the modern tourism organization and translate that matrix into a formula of
recommendations presented to the operating departments to ensure the provision of services characterized
by quality features and specifications and that mimic global performance standards in order to ensure the
ability to achieve better marketing performance that leads to a state of excellence. The research problem
appears in a reality whose image is summarized in the working departments’ dealing with the adopted public
relations programs, as the philosophy of those departments still places this activity in a marginal position of
their interests, and this vital element (public relations) is still confined to the traditional view of its programs
despite the great transformation in curricula and work programs, which weakens the ability of any tourism
organization to achieve an advanced level of marketing excellence. The research sample was represented by
(108) managers working in tourism companies in the governorates of the Kurdistan Region of Iraq (Erbil,
Sulaymaniyah, Dohuk). The data were processed through appropriate statistical means. One of the most
important conclusions is the distancing of the tourism departments working in the research sample companies
from actual interest in the most prominent element, which is considered a justification for the existence of
companies and their continuation in work, which is the element of satisfaction. The customer, while everyone
is aware of the sensitivity and importance of this element in the world of tourism, is one of the most important
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recommendations. One of the most important recommendations is to diversify the mechanisms of media
discourse for tourism companies and engage with more than one medium, both official and semi-official,
given that modern public relations programs are characterized by comprehensiveness and are not confined
to social media alone. Keywords: Modern public relations programs, marketing excellence, tourism in the
Kurdistan Region of Iraq.
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