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The research aims to clarify a set of mechanisms related to the programs and methods of decision support
systems and the possibilities of employing them in the environment of Iraqi airports in a way that serves to
raise the level of performance in these organizations. The problem of the research emerges in the state of
confusion and decline that prevails in the performance indicators of Iraqi airports and their exposure to many
cases of procrastination, in addition to their distance from international labor standards, which often exposed
them to sanctions or the reluctance of distinguished airlines to deal with Iraqi airports, this vital and
important joint on the economic, social and even political levels. The research sample was represented by
(130) of the administrations working in Baghdad and Najaf International Airports, as their opinions were
surveyed with a questionnaire specific to the research and analyzed according to the approved statistical
mechanisms. Among the most important conclusions was that the researched organizations, due to their
adoption of mechanisms closest to the security framework, there is a state of stagnation in the sample’s
culture regarding cases of change and transition from traditional cultures to different cultures such as the
culture of quality. Therefore, the administrations identified this element as the most important compared to
the rest of the dimensions. Among the most prominent recommendations is the necessity of adopting
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advanced and modern strategies based primarily on the idea of openness to special global experiences. At
international airports, or at least at the regional level, these airports have reached highly advanced
performance standards and are now considered a true representative of a country's development and a
reflection of its level of urban and economic progress.
Keywords: Decision support systems, quality management requirements, Iraqi airports
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