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Abstractl_]

The research aims to uncover the role of digital human resource management, with its dimensions represented
by (Digital selection, Digital recruitment, Digital performance evaluation, Digital training and development,
Digital compensation management) in the quality of telecommunications services, with dimensions represented
by (Tangibility, Reliability, Responsiveness, Assurance, Empathy). The study problem was defined through
several questions that focused on the nature of the relationship, impact, and variation between the independent
variable (digital human resource management) and the dependent variable represented by (quality of
telecommunications services. To this end, a hypothetical framework for the study was designed to express a set
of hypotheses. To ensure their accuracy, all hypotheses were subjected to multiple tests. The study employed
questionnaires as the means of data collection and adopted a descriptive analytical approach, where the main
and sub-variables were described, and correlation and effect relationships between the variables were analyzed.
The study population consisted of employees at Korek Company in Erbil city, and a sample of 106 employees
was selected from all its branches in the research scope. Data was analyzed using a variety of statistical methods,
and results were generated using the software program (SPSS pct.v.26) The study reached a set of main
conclusions, including the existence of a significant and positive correlation at a high level between digital
human resource management and the quality of communication services on both the overall and partial levels.
The research recommended the need to maintain good levels of both study variables represented by (digital
human resource management and the quality of communication services), and a serious effort to increase the
levels of other dimensions.Keywords: Digital human resource management, Quality of
telecommunications services, Korek Telecom, Erbil city.
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