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Abstract

The researchers aimed to identify the relationship between the dimensions of transformational leadership and
the dimensions of healthcare service quality at Ibn Al-Haytham Specialized Eye Hospital. The study population
and sample were represented through the distribution of a statistical questionnaire via the following link:
https://docs.google.com/forms/d/e/1FAIpQLSfSmby-XxEMEPe-

RCzSVKXMJy3FxCiM4kEYaup9XSRShIF1Y Xw/viewform?usp=sf _link

The questionnaire was distributed to 140 male and female employees, with 125 completed responses received,
resulting in a high response rate of 89.2%.
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The study reached several findings, including:

1.The level of response was very high, as the weighted arithmetic mean ranged between (4.2 to 5).

2.Most of the answers were in the "Strongly Agree" and "Agree" categories, as shown by the weighted arithmetic
means. Moreover, the standard deviation indicated a lack of dispersion in the responses, as its values were less
than one. The relative importance of the questions related to the dimensions of transformational leadership was
also high.

3.Similarly, most responses regarding the dimensions of healthcare service quality were also in the "Strongly
Agree"” and "Agree" categories. The standard deviation values were less than one, showing consistency in the
responses, and the relative importance was high.

4.All correlations were positive, indicating a direct relationship. The results also showed that the correlations
between the dimensions of healthcare service quality and the dimensions of transformational leadership were
strong.

The researchers offered several recommendations, the most important of which was the need to enhance the
administrative skills of current and future managers and leaders to achieve high-quality healthcare services. The
keywords used in the research were:

(Leadership — Transformational Leadership — Quality — Healthcare Service Quality)
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