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Abstract:

This study aims to analyze the impact of social media in promoting domestic tourism in Erbil Governorate,
Kurdistan Region of Iraq, by evaluating the extent to which the use of digital platforms influences local tourism
decision and their satisfaction with tourist sites. The importance of this research stems from the growing role of
social media platforms as effective marketing tools in the tourism industry, making it essential for both
researchers and decision-makers in the tourism sector to understand their impact. The research problem lies in
the existing knowledge gap regarding the effectiveness of these platforms in shaping local tourist behavior and
guiding choices. The study adopted a descriptive-analytical methodology. Data were collected through an
electronic questionnaire and analyzed using Structural Equation Modeling (PLS-SEM) with SmartPLS
software, in addition to statistical analysis conducted using the R programming language. The study focused
on three main variables: social media use (as an independent variable), tourist satisfaction with tourist sites (as
a mediating variable), and the decision to choose a tourist destination (as a dependent variable). The results
revealed a significant direct positive effect of social media use on both tourist satisfaction and their destination
choice decisions, along with an indirect effect through satisfaction levels, indicating partial mediation.
Furthermore, the results showed statistically significant differences in the main variables according to
demographic factors such as gender, place of residence, and nature of work, while no significant differences
were found based on age or educational level. The study concluded that social media represents an effective
marketing tool for promoting domestic tourism and enhancing tourists’ positive impressions, it recommended
adopting digital marketing strategies that take into account different demographic characteristics, improving the
quality of digital content, and enhancing visitor experiences through effective user engagement.Keywords:
Social media, tourist destination decision, behavioral and psychological impact of digital content, digital
marketing strategies, local influencers, promotion of domestic tourism.
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0.718 0.498 <.001 | 10.619 | 0.624 eelainy! daal ) Jilus 5 alasiul > V4
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0.727 0.497 <.001 | 11.079 | 0.636 =¥l dual il Gl g alasinl > V7
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) Ll Lo e 385 4 s o+ £VY) i dalea (33 VIO 880 calas ety o2V 0 A) g dalas el V15 8 cilaas Cam
A bl pans o e aylly L Caall ZELESYT sl s vt gl Al aall Jsd Jss(Ringle et al, 2020, P102-918)
i Gl Ly L ASslully dae Laa) bl 3 dlgde jie € slam A pill o ) el of W1 ernY dalial) el ) s
Cilaws cpn o220 8) i dalaw el VIO 8l ciin Gum ¢0.V0E 5 +.0YY oy madill Dl Cngli cdialand) dgasl) )8
Afgige X5 /90 4B il e vae v ) o BB (S5 die Lilan) AND 3 2l 038 gaang L (+-0VY) aadi dalas 30 V1T 50
e el G (Gl g3l ol Gacall 3aa3 ) il sl pds .Bagozzi and Yi, 1988, P.74-94) il ol
il ol e clyaal) 558 25 Luas Ladiyall gadil) calas o o LS L A0lSD Lgalpuiie ae Lilian] Allag g8 byl el il
Iy Aaagind) asaliall el o gty Al b destiend] (el 8l Aadls w3l oda aeiy Algde 4y Lgulid] Crana )
(Law et al., 2014;and Kim et al., e lia¥) Jualgill Jiluy Sailig Al Jlas & Aalad) luball ae gilll sda (3E5 . 35isa
Sarstedt et al, 2016, 4] deass Lo g3l o3a ac LS L Auhall 8 asiieadl (bl 73508 Ladls X555 <2017, P.28-40)

il A Gla) #5 1(Y) Jsa.PLS=SEM cilulys (8 (o)lill Gaall (e a3l Laaal J5aP.3998-4010)

Ao Al glaa
N Ggna | s A | g i Higal
Lalu) a8 gal) Laluad) Sy Jual il
7 7 8 N of Items
0.741 0.809 0.807 Cronbach's Alpha
0.732 0.808 0.802 McDonald's Omega
0.727 0.729 0.717 Guttman Split-Half Coefficient
0.734 0.737 0.721 Spearman-Brown Coefficient
0.753 0.825 0.822 rho_A
0.817 0.857 0.855 Composite Reliability

Aliles Chgyla 3 Loy AnlSaly bl i) ) Ul udy G el Gl 8 Aasall Clshaal) e el BT Sl s e
S ol dbdlae 8 A daludl e o celaa¥) dualgil) il 580 Joa Adlall Walys Gl 3 - (Hair et al., 2021)
Wl Jalas 323 <(Nunnally and Bernstein, 2017) Gy . qulall s ddgise (e gaaill il Cilpiige (e AlelSia de sana pladicd
Ciie gaead lig € W Jaled daiipe Lad ool mil cupglil 285 Auelaa¥) Gl 8 legud @lill chyage S8 e #lg S
Lagisall Jalas aladial 3 LS(Hair et al., 2019, P2-24) saxs 53l (+.V) Jssall 55Y) aall 0l sda jolatiy dualad) &gl (e
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ol s2a 3 L+ AYO 5 4L VOY (Al Cingli Cua cilpiall paead QLN (e dadiye Gligise ) Al cYaladll dada
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Heterotrait—ius Jie 48y <1 julas J)) Fornell-Larcker jlas Jie Ladill juled) o huaill Goall (uld ek S5
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.SEM

Hypotheses Testing duwlydd Sl yd ylucis1 : & G oldalf

PLS-SEM alasiuls LSl Vbl dadai & dujgne Bshad Syalall yus Balaall Slumpdl) Jladly Sl clles alad 2
bl 1aa Caagy el 8 Adalal) ALl ujes e elan¥) dealsill ilay 5l dss Wuhs Gha 85 -(Hair et al., 2021)
okaad 1 (1) dsaae Ll adlsall go Liapll juaiad dlalusll ) aaaty duhall @ilbstie o Habadl ey Babiadl G anis )
Lyl ilaa i

740 yie AR o b P- t-

- - B 4ad Jeall
oW sl [ Ay | value | value

_yipal) il il

sl I8 <o e lain¥) Jeal il Jila s alasind

0.461 018 | <001 | 4.649 | 0.334 o

08 L)) 5 shan <= o lain ¥l Joal sl il o330
0.592 0361 | <001 | 8.696 | 0.498 ST
0.46 0195 | <001 | 5.181 | 0.344 el LA < Ranbdl ol sell g La S s

B dilaal) e el yalal)
08 Ll (5 sinen < oo L) sl 5l Jilary aladind
Al dga Sl ) <- daalyd) 18l sall
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A8 e it

-

4 |yl 8 <o elaay) )l il ¢ Aol
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e e oo lain¥) dualsill Jilung aladne Ut Tula) b Liad il cpglal WSl i e il 8 e laal) Jualsl
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. &5 e Ll (5 e
ns 0.277 -0.156 | 190.9 | 0.053 | 1.947 g sl il
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ey
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* -0.350 0.197 | 1685 | 0.017 | -2.420 | Yy o<e Jal s t‘:?
=iy
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ey
@ sall e Ll (5 ginse
ns 0.035 193 4 | 0141 | 1.746 el il
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ANOVA: Effects of Age and Education on Main Variables
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